
Fair Opportunity 
Decision Made

1

Agency opts 
for Combined 

Services
2

Agency obtains letter 
of agency from GSA, 
to enable it to act as 

the customer of 
record 

3

Agency informs new 
contractor of 

numbers to be ported 
to contractor’s 

network   
 4

Numbers in NPAC 
LNP database?

6

YES

NO

New contractor 
contacts old 

contractor to begin 
porting process

9

New contractor 
requests number 

portability from old 
contractor

7

Old contractor enters 
NPA NXX into NPAC 

database
8

Local GSA office coordinates 
with new and old contractors to 

disconnect local service 
numbers to prevent service 

disruption
10

Agency no longer a GSA 
Local Service Customer

- Combined services require number portability process

- Agency has responsibility to inform all contractors of its 
number portability authority

- GSA must remove PIC freeze before number(s) can be ported

- Coordination is critical to ensure that local numbers are ported 
correctly and on time

- Executing the PIC change is the responsibility of the new 
contractor

Critical Facts

Is number 
portable?

5

End – combined 
services not feasibleNO

YES
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